BUREAU VERITAS

Certification

TIM S/A.

Avenida Jodo Cabral de Mello Neto, 850, Bloco 001, Salas 501 a 1208,
Barra da Tijuca, 22775-057 — Rio de Janeiro/RJ
Brazil

This is a multi-site certificate, additional site(s) are listed on the next page(s)

/ Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
/ System of the above organisation has been audited and found to be in accordance with
‘ the requirements of the management system standards detailed below.

ISO/IEC 27001:2022

Scope of certification

J THE INFORMATION SECURITY MANAGEMENT SYSTEM THAT SUPPORTS EVENT
/ MONITORING AND THE TREATMENT OF INFORMATION SECURITY INCIDENTS BY
THE CYBERSECURITY OPERATIONS CENTER (CSOC).

Statement of Applicability Version 10 and release date: August 27, 2025
Original cycle start date: 25-November-2022
Expiry date of previous cycle: NA

\ Certification / Recertification Audit date: 28-August-2025
w Certification / Recertification cycle start date: 16-October-2025

Subject to the continued satisfactory operation of the organization’s Management System,
\ this certificate expires on: 24-November-2028

Certificate No. IND.25.7176/ISIU  Version: 1 Issue date: 16-October-2025
Previous Certificate No. IND.22.20144/IS/U

Certiﬁcation{)ody address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom
Local office: Alameda Xingu, 200, Conjuntos: 301/302/303/304, Alphaville Centro Industrial e B m
Empresarial/Alphav, 06455-030 - Barueri/SP - Brazil : @

UKAS

MANAGEMENT
SYSTEMS

0008

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check this certificate validity please contact us: certificacao@bureauveritas.com

BUREAU
VERITAS

\ CER CERTIF ALL TPL 002 rev 4.3 1/1 November 4,2024
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BUREAU VERITAS

Certification

TIM S/A.
ISO/IEC 27001:2022

Scope of certification

THE INFORMATION SECURITY MANAGEMENT SYSTEM THAT SUPPORTS EVENT
MONITORING AND THE TREATMENT OF INFORMATION SECURITY INCIDENTS BY
“/ THE CYBERSECURITY OPERATIONS CENTER (CSOC).

SITE NAME/LOCATION SITE ADDRESS SITE SCOPE

Avenida Jodo Cabral de Mello Neto, 850,
Bloco 001, Salas 501 a 1208,

HEAD OFFICE
/ OFFIC Barra da Tijuca, 22775-057 — Rio de
/ Janeiro/RJ
THE INFORMATION SECURITY MANAGEMENT
Avenida Alexandre de Gusmao, 29, Bloco B, SYSTEM THAT SUPPORTS EVENT MONITORING AND
SITE1 Vila Homero Thon, 09111-310 - Santo THE TREATMENT OF INFORMATION SECURITY

André/SP INCIDENTS BY THE CYBERSECURITY OPERATIONS
CENTER (CSOC).

Rua Doutor Rubens Gomes Bueno, 691,
SITE 2 7°/14°/15° Andar, Varzea de Baixo,

04730-903 - Sao Paulo/SP

Rua Fonseca Teles, 18/30, Bloco B, Séo
SITE 3 Cristovao, 20940-904 - Rio de Janeiro/RJ

Certificate No. IND.25.7176/IS/IU  Version: 1 Issue date: 16-October-2025
Previous Certificate No. IND.22.20144/IS/U

\‘ !

\ Cetrtification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom
\ Local office: Alameda Xingu, 200, Conjuntos: 301/302/303/304, Alphaville Centro Industrial e Eb
\ Empresarial/Alphav, 06455-030 - Barueri/SP - Brazil
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Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check this certificate validity please contact us: certificacao@bureauveritas.com
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