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With its networks, products and technological solutions, TIM plays a leading role in the evolution towards a digital economy
and, given its size, infrastructure and technological assets, as well as its territorial presence, is integrated into the operational
area and the social, economic and production context. TIM is aware of this strategic role and therefore works constantly to
manage and innovate its infrastructure and technologies, which it places at the service of the nation and to which end it makes

significant investments.

The ambitious investment plan contained in the Group Strategic Plan for the three-year period 2018-2020 sets important
coverage targets for broadband and ultrabroadband technologies. We are committed to achieving the challenging objectives
set forth by the European Union by creating a Digital Single Market, in terms of both fixed and mobile ultrabroadband coverage
and the increasing demand for digital services. TIM's investment plan therefore plays a significant role in the digital
transformation of society as a whole, and confirms our Group’s historic role as an engine for the modernisation of Italy.

A focus on innovation and investments in new infrastructure and technologies also characterise TIM's action in Brazil, a country
which the Group has operated in since 1997 via its subsidiary TIM Brasil, and which is the Group's second largest market. In the
last 5 years alone, TIM has invested more than 7 billion euros in Brazil, focusing primarily on building new generation
infrastructure.

The contribution our Group makes to the development of society doesn't stop at infrastructure projects, but ranges from digital
solutions for public administration to cloud services for businesses, digital platforms for schools and hospitals and applications
for people with disabilities to technologies for reducing energy use by companies and cities.

While our infrastructure and services act as a driving force for the development of society, our commitment to pursuing the
sustainable development of the company is manifested first and foremost in the ethical conduct of all daily activities. We
strongly believe that there can be no sustainable development for our Group or for society without strong foundations in ethical
principles and actions. For us, ethical action translates into a strong sense of responsibility towards stakeholders: this is the clear
message that comes across in our Code of Ethics and in the Human Rights Policy, with a steadfast commitment to the
principles of the UN Global Compact and other major standards for the full respect of labour rights, environmental protection
and the fight against corruption.

In terms of environmental protection, our Group contributes to the reduction of customers’ energy consumption and emissions
with virtualisation solutions and remote monitoring of consumption and travel. Meanwhile, we continue to be conscientious
with regard to the environmental footprint of our activities. We have embarked on a series of projects for replacing energy-
intensive equipment and systems, and we have set ourselves short, medium and long-term objectives for reducing our CO;
emissions and electricity consumption. These goals are even more challenging considering that the development of next
generation networks requires greater amounts of energy and that, therefore, any reduction in energetic consumption can only
happen as a result of the careful management of energy resources.




TIM Sustainability Report 2017

On the social side, in addition to contributing to improving people’s quality of life through digitisation, we pay attention to
caring for and motivating the Group’s people. 2017 was characterized by significant action towards safeguarding employment
and retraining employees, which is considered a priority; a series of actions were taken in this respect, starting with the
introduction of structured training courses for the development of professional skills, which allowed the sectors with the
greatest impact on the business to be strengthened and the internal market of the Group's professional skills to be enhanced.

The last few years have been very demanding and many new challenges will be faced in the years ahead. With the
development of the Digital Internal Market, Europe will undoubtedly play a leading role in the “Gigabit Society” of the future. We
are convinced of our role as a fundamental tool for giving institutions and citizens an awareness that these challenges can be
overcome, through our contribution with our networks and our services.

Arnaud de Puyfontaine

Chairman

[GRI 102-14]
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NOTE ON METHODOLOGY [GRI102-56]

Scope and criteria

The Consolidated Non-Financial Statement (hereinafter “Statement” or “Sustainability Report”) complies with the obligations
laid down in Italian Legislative Decree 254/2016 on the disclosure of non-financial information. For TIM, this Statement, which
coincides with the Sustainability Report, represents the result of the commitment to notify its stakeholders of the performances
and results achieved in the sustainability area, already undertaken in previous years. [GRI 102-45] The Statement contains data
and information referring to the Company TIM S.p.A. and its fully consolidated subsidiaries as at 31 December 2017 (hereinafter
“the TIM Group” or “the Group”), as presented in the Annual Financial Report. The environmental performance data is detailed
with some limitations with respect to the Group scope. These limitations are not important to understand the Company’s
activities, performance, results or the impact produced by the Group.

[GRI 102-50] [GRI 102-51] [GRI 102-52] The 2017 Sustainability Report, prepared annually over the calendar year, respects the
same deadlines as the Group Annual Financial Report and meets the obligations envisaged by Legislative Decree 254/2016. The
Report is based on a multi-stakeholder approach involving the joint analysis of actions taken in respect of the main stakeholders
with whom the Company interacts.

[GRI 102-10] [GRI 102-48] No significant changes were recorded in the consolidation area in 2017. During the last three year
period, the main changes include the creation of INWIT S.p.A., listed on the Milan stock exchange, operating in the electronic
communication infrastructures sector.

Data relating to previous years is provided for comparative purposes only, in order to allow an assessment of the dynamic trend
of the Group’s activities over the medium term. Note that information relating to “Fondazione TIM” and “TIM Institute”, entities
not included within the Group’s consolidation scope, represents a qualitative element which useful in order to understand the
attention paid to the social context, even though this information is not part of the consolidation scope of the quantitative
information contained in the document.

[GRI 102-54] The Sustainability Report abides by the guidelines of the Global Reporting Initiative (GRI) Standards
(comprehensive option) and the process suggested by the principles of the AA1000APS (inclusiveness, materiality,
responsiveness). References to the GRI indicators are given to provide a greater understanding and highlighted in the text with
the symbol [GRI N.].

The Sustainability Report is drawn up according to a system of indicators (KPI - Key Performance Indicators) which measure the
company's performance and the degree of achievement of objectives previously established for areas in which the Company
has major impact.

The KPIs are defined on the basis of:
e the analysis of the GRI, an international organisation which develops universally applicable guidelines for the drafting
of sustainability reports;
¢ the demands received from stakeholders;

e the questionnaires sent out by the leading rating agencies for the purpose of admission to the stock market
sustainability indexes;

e the experience the Company has gained in the sustainability field over more than 20 years.

The KPIs are managed on a dedicated application system (BPC) that uses the same platform used for financial reporting and
controlling.
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This document was approved by the Board of Directors of TIM S.p.A. on 6 March 2018.

PricewaterhouseCoopers S.p.A., the independent auditor of the Group, was tasked with performing a limited examination

(“limited assurance engagement”) of the Sustainability Report/Consolidated Non-Financial Statement; its Report is available on
page 199 of this Report.
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TIM Sustainability milestones

1997

First Report on the Group’s social
and environmental performance in
the financial year 1997

1999

1998

Adoption of the Global Reporting
Initiative (GRI) Guidelines

2002

Adhesion to Global Compact

2004

v

Voluntary revision of the
Sustainability Report

2000

Admission, confirmed in subsequent years,
to the indexes:

Dow Jones Sustainability Index World
Dow Jones Sustainability Europe

2008

“Best Italian company in the presentation
of data regarding climate change”
CDP

2012

Charter of Values

2001

Ethics Code

Adoption of the Global Compact
principles

2003

v

Admission to the FTSE4Good
and Vigeo Eiris indexes,
confirmed in subsequent years

2005

Participation in the CDP survey

2014

Entry into the Sustainalytics index

2015

First Policy on Respect for
Human Rights

TIM Shared Value Model to
measure generated value

2017

v

Admission to the STOXX index,
confirmed in subsequent years

Sustainability Report prepared
according to the GRI G4
comprehensive option

2016

Sustainability Report/Non-Financial
Statement (Legislative Decree 254/2016)
prepared according to the Standards of the
GRI comprehensive option

o —~0— —0 -0~ ‘@

O

v

Validation of the TIM Shared Value Model

Online course on Human Rights

@
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[GRI 102-1] The TIM Group offers fixed and mobile communication services and ICT solutions, as well as digital contents. In
Italy, the Group operates the biggest fixed voice and data infrastructure, covering the whole territory, and provides one of the
country's most extensive and advanced mobile network platforms. [GRI 102-4] In addition to its domestic leadership, the Group
has a significant presence in Brazil’. [GRI 102-10] [GRI 102-48] No significant changes were recorded in the consolidation area
in 2017. During the last three year period, the main changes include the creation of INWIT S.p.A,, listed on the Milan stock
exchange, operating in the electronic communication infrastructures sector.

[GRI 102-2] [GRI 102-6] [GRI 102-7] The Group's activities are encompassed in the following Business Units:

e the “Domestic” Business Unit operates primarily in the field of domestic fixed and mobile voice and data services for
end customers (retail) and other operators (wholesale), as well as in the domestic information technology products
and services sector. In addition to the management of the digital multiplexes through Perdisera S.p.A., the Business
Unit also includes the activities of INWIT S.p.A. and on an international note, the activities related to the development
of fibre optic networks (Sparkle) in Europe, the Mediterranean and South America;

e the “Brazil” Business Unit (TIM Brasil Group) provides mobile and fixed telecommunications and transmission services
in Brazil;

e the "Other Activities" include the financial companies and other minor companies not strictly connected with the
Group's "core business".

The Group's main brands are:

e TIM is the single brand for the whole Group, which operates in the domestic market offering fixed and mobile
telephony, internet, digital content and cloud services. The TIM brand is also present in Brazil, where it markets mobile
phone, mobile Internet and fixed line services.

e Sparkle offers international voice, data and Internet solutions to fixed and mobile telecommunications operators,
ISPs/ASPs, content and media players and multinational companies.

e  Olivetti markets information technology products and services for residential and business customers. Persidera offers
terrestrial digital transmission capacity and high quality technological solutions to leading TV networks operating in the
domestic market. Finally, INWIT is the Group's tower company.

The Group is particularly attentive to the needs of the community in which it operates and implements wide-ranging initiatives
and projects aimed at the social and economic development of the areas in which the Company has a presence. This was the
intention behind establishment of Fondazione TIM in 2008, which was followed by Instituto TIM in Brazil in 2013.

! [GRI 102-45] For more information on the structure of the Group and details of the countries where TIM operates see the “The companies of the TIM
Group” note in the Group's Consolidated Financial Statements, which also lists the Group companies and subdivides them by consolidation method

10
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Main Shareholders of TELECOM ITALIA S.P.A.

[GRI 102-5] Telecom Italia is a joint-stock company organised under the laws of the Republic of Italy?!, [GRI 102-3] where the
parent company has its registered office.

[GRI 102-5] As at 31 December 2017, the reference shareholder is the French Vivendi S.A., with 23.94% of the ordinary share
capital. [GRI 102-10] The share ownership did not change significantly in 2017, after the entry of the French shareholder in
2015. The structure of the Net Equity and the number of shares in circulation are shown in the Group's Consolidated Financial
Statements. For further information relating to reports made to Consob regarding significant shareholdings, see the Report on
Operations of the TIM Group.

Composition, as a percentage, of the share ownership as at 31 December 20172

13.23
Others 23.94
shareholders Vivendi

7N\
1.08

wm — TIM

T 3.80
Institutional
shareholders Italy

57.95 /

Institutional
shareholders abroad

[GRI 102-10] During the three year period, Vivendi S.A. has increased its share by 2.6pp; foreign institutional shareholders have
also increased (+1.3pp), whilst Italian institutional shareholders have reduced (-0.9pp) and other shareholders have dropped by
2.9pp. The shares held by the Group have reduced slightly (-0.1pp).

1 [GRI 102-5] Also see the TIM Group Consolidated Financial Statements
2 Source: Register of shareholders as of December 31, 2017, supplemented by communications received and by other available information
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Principal economic, financial and operational data

The TIM Group aims to achieve a balance between the three dimensions:

TIM Sustainability Report 2017
TIM GROUP

@

« environmental sustainability: maintaining the function of ecological systems, ensuring a balance between the use of natural

resources and the company's activities;

» social sustainability: promoting the principle of fairness between generations and within the same generation;

e economic sustainability: maintaining and increasing capital.

[GRI 102-7] The Group reports on what it does to achieve this objective in the Sustainability Report, which focuses primarily on
environmental and social sustainability, as well as aspects that are both of a social and economic nature (e.g. customer care
and innovation management) and the Annual Financial Report, which discusses the Group's economic performance in detail. In
order to give a comprehensive view of the Group's sustainability, we have provided some summary data of economic

performance below, which are drawn from the Annual Report.

TIM Group - Main economic, financial and operational data by business unit

(million euros) Revenues EBITDA Industrial investments Headcount at year-end
(units)

2017 2016 2015 2017 2016 2015 2017 2016 2015 2017 2016 2015
Domestic 15,354 15,006 15,001 6,171 6,698 5,567 4,551 3,709 3,900 49,851 51,280 52,644
Brazil 4,502 4,047 4,637 1,635 1,325 1,451 1,150 1,167 1,289 9,508 9,849 13,042
Media = - 82 = - 37 = - 8 = - 64
Other activities - 11 49 (16) (18) (51) - - - 70 100 117
pdjsments G L R
Consolidated total 19,828 19,025 19,719 7,790 | 8,002 7,006 5,701 4,876 5,197 59,429 61,229 65,867

12
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[GRI 102-7] The distribution of revenue by product and service is shown in the “Revenues” note of the TIM Group's consolidated
financial statements.

TIM Group - Other economic, financial and operational data by business unit

(million euros) 31.12.2017 31.12.2016 31.12.2015
Total net equity 23,783 23,553 21,249
- attributable to Parent Company Shareholders 21,557 21,207 17,554
- attributable to non-controlling interests 2,226 2,346 3,695

Profit (loss) for the financial year attributable to Parent Company

Shareholders 1,121 1,808 (70)
Proﬁt (loss) for the financial year attributable to non-controlling 166 158 73
interests

Net financial debt carrying amount 26,091 25,955 28,475

[GRI 102-7] The trend in the Group's capitalisation and debt is shown in the Report on Operations of the TIM Group. The
following table shows one of the Group's key management data figures: the trend in fixed and mobile telephone service access
lines.

TIM Group - Number of lines at year end

(thousands) 31.12.2017 31.12.2016 31.12.2015

DOMESTIC FIXED

Physical connections 18,995 18,963 19,209

Broadband connections 10,154 9,206 8,890

DOMESTIC MOBILE

Number of lines 30,755 29,617 30,007
BRAZIL
Number of lines 58,634 63,418 66,234

[GRI 201-1] The economic value generated and distributed to stakeholders is shown below. Since 2008, the method of
presentation recommended by the Global Reporting Initiative (GRI) has been adopted, with appropriate adaptation.

13
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TIM Group - Economic value generated and distributed (mln euros)

Total revenue
and operating
income

20,351

Employee
benefits
expenses

3,626 750

Taxes and duties

Operating costs

8,824

Economic value

Financiers retained (d-i)

1,705 5,586

Economic valv :
distributed

14,905

@

(million euros) 2017 2016 2015
Direct economic value generated

a) Total revenue and operating income 20,351 19,336 20,006
b) Interest payable and dividends paid 129 159 216
c) Net gains (losses) on disposals of non-current assets 11 14 336
d) Direct economic value generated (a+b+c) 20,491 19,509 20,558
Economic value distributed

e) Operating costs 8,824 8,128 9,295
f) Employee benefits expenses 3,626 3,106 3,589
g) Financiers 1,705 1,729 2,291
h) Taxes and duties 750 946 534
i) Economic value distributed (e+f+g+h) 14,905 13,909 15,709
Economic value retained (d-i) 5,586 5,600 4,849

14
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TIM GROUP
(million euros)

2017 2016 2015
Wages and salaries 2,056 2,116 2,296
Social security costs 745 770 834
Other expenses 825 220 459
Employee benefits expenses 3,626 3,106 3,589
2017 2016 2015
Purchases of materials and services 8,388 7,793 8,532
Other operating costs 1,097 983 1,375
Change in inventories (35) 9) 44
Internally generated assets (626) (639) (656)
Operating costs 8,824 8,128 9,295

2017 2016 2015

Dividends distributed 223 191 262

Interest payable 1,482 1,538 2,029

Financiers 1,705 1,729 2,291

2017 2016 2015

Income taxes 639 849 418

Indirect taxes and duties 111 100 116

Taxes and duties 750 949 534

- regarding Domestic BU 679 876 381

- regarding Brazil BU 64 84 123

- regarding activities abroad/other 7 (11) 30

15



CORPORATE GOVERNANCE

[GRI 102-18] [GRI 102-19] [GRI 102-24] TIM S.p.A.'s governance system is structured in the conventional way and is in line
with the Board of Directors of TIM S.p.A.. The Group's Board of Directors is appointed by the Shareholders' Meeting based on
slates submitted by eligible voters who own a total of at least 0.5% of the ordinary share capital (or any other amount that may
be required by the regulations issued by Consob). [GRI 102-22] [GRI 102-24] The only stakeholders represented in the Board of
Directors are the shareholders. Directors' powers are granted (and revoked) by the Board of Directors, which determines the
purpose, limits and methods by which they are exercised.

[GRI 102-24] TIM's Bylaws require the least represented gender to account for at least one third of the total number of
directors, rounded up to the next unit in the event of a fraction. The independence of a minimum number of Directors is
required by the law (CLFI)! based on the overall composition of the Board; the same law and the Corporate Governance Code of
Borsa Italiana also define the criteria for the independence of directors.

GRI [102-24] In delivering its guidance to shareholders, with a view to the Shareholders' Meeting called to renew the Board of
Directors on April 16, 2014, the outgoing Board of Directors expressed, among other things, a few wishes regarding the new
Board, including:

e exercise, in a timely manner, their rights to submit slates of candidates for the office of Directors of the Company
assigned to them by the law and the Company Bylaws;

e consider the suggestions and assessments given above regarding the composition of the slates of candidates;

e present, together with the slates, grounded proposals regarding the number, term of office and compensation of the
Directors being appointed, being attentive to the recommendations made in the Report on the proposed resolutions of
the Shareholders' Meeting of 4 May 2017, available via the website www.telecomitalia.com.

[GRI 102-22] The Board of Directors in office as of April 16, 2014 consists of 15 members, including 10 independents. 6 of the
Board members are women and the female gender is the only social subgroup represented. The “Structure of the Board of
Directors and of the Committees and other offices held” contained in the Report on Corporate Governance and Share
Ownership for the 2017 financial year indicates, for each director, the date of first appointment, the term of office, the
committees they are members of, the number and nature of other positions they hold, the slate they are listed on (indicating
“LSGR” in the case of appointment with a slate vote and candidacy by the SGR and Institutional Investors' slate, indicating “LV”
in the case of appointment of candidates proposed by the Vivendi slate), any independence and executive/non-executive status
as well as their CV, also available on the telecomitalia.com? website. The Directors' skills in the field of economics range from
university teaching to graduate and post-graduate studies, specific training in the field of mergers and acquisitions, and
experience with stock market supervision authorities and at the top of big companies. More details are available via the
telecomitalia.com website. [GRI 102-31] 13 meetings of the Board of Directors were held in 2017.

[GRI 102-27] The Directors take part in specific meetings with the management or external consultants, aimed at providing
adequate knowledge of the industry in which the Company operates, business dynamics and their evolution. Business lunches,
workshops on new technologies and educational-informative meetings are held prior to strategic meetings. Updates regarding
the relevant legislative framework are provided in specific briefing notes. Training sessions on sustainability are also planned for
2018.

! Consolidated Law on Finance
2 Group channel, Corporate Bodies/Board of Directors/Members section
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[GRI 102-18] [GRI 102-24] The committees currently set up within the Board of Directors are the Control and Risk Committee,
the Nomination and Remuneration Committee and the Strategy Committee. Significant transactions with related parties are
subject to scrutiny by the Control and Risk Committee, in the case of transactions of lesser importance, or by a Committee
consisting of all the Independent Directors, in the case of transactions of greater importance. The process of selecting and
appointing members of each Committee, and the independence and competence requirements are described in the
Nomination and Remuneration Committee Regulations and in the Control and Risk Committee Regulations, both available on
the telecomitalia.com website.

[GRI 102-28] For the 2017 financial year, the self-assessment of the size, composition and operation of the Board and its
Committees was carried out with the support of the consultant Eric Salmon. The board review is carried out every year (since
2005). The assessment methods and results are illustrated in the Report on Corporate Governance. The 2017 self-assessment
did not tackle issues of sustainability.

[GRI 102-19] [GRI 102-20] [GRI 102-23] [GRI 102-26] During the meeting held on 5 May 2017, the Board of Directors
appointed Directors Giuseppe Recchi, Arnaud de Puyfontaine and Flavio Cattaneo to the respective offices of Executive
Chairman, Deputy Chairman and Chief Executive Officer of TIM S.p.A..

On 1 June 2017, having acknowledged the approval of the Vivendi-TIM concentration given by the European Commission on 30
May 2017, the TIM Board of Directors renewed the governance structures and completed its internal organisation, appointing, by
majority vote, Arnaud de Puyfontaine as Executive Chairman and Giuseppe Recchi as Deputy Chairman. The Board also
conferred delegations and powers upon the Executive Chairman, in addition to those due him by law as Chairman of the
Company.

On 24 July 2017, the Chief Executive Officer, Flavio Cattaneo resigned, with effect as from 28 July 2017. The succession process
was therefore launched, upon the conclusion of which, in the Board meeting held on 28 September 2017 (and therefore until the
next Shareholder's meeting), Amos Genish was co-opted as Director. During this same meeting, the Board appointed Mr Genish
as Chief Executive Officer! and resolved to hire him immediately as an employee of the Company, in a managerial role (General
Manager). In addition to conferring powers on the newly-appointed Amos Genish, the powers, the delegations to the Chairman
and Deputy Chairman were also confirmed and re-attributed, with some amendments.

e The proxies and powers granted to the Chairman, in addition to overseeing the strategic, industrial and financial planning
processes, include [GRI 102-32] responsibility for Corporate Shared Value activities (including preparation of the
Sustainability Report) and governance of Fondazione TIM.

[GRI 102-19] [GRI 102-20] [GRI 102-26] The proxies and powers granted to the Chief Executive Officer include overall
responsibility for the company and administration activities, responsibility for the development and implementation of strategic,
industrial and financial plans and all the organizational responsibilities to ensure the management and development of the
business in Italy and South America.

[GRI 102-19] [GRI 102-20] The system by which the executive directors (Executive Chairman and CEO) delegate powers to the
departments that report to them is the subject of a specific company procedure that establishes the methods by which this
system must be implemented (Granting and Revocation of Powers). Powers are normally granted to those reporting directly to
the Executive Directors and, in particular, for matters of an economic and financial nature, they are granted to those reporting
to the Chief Executive Officer who deal with such matters, while for sustainability the powers are delegated to the party in

! Mr Genish does not hold directorships in companies in which the remaining Directors of TIM hold the position of Chief Executive Officers
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charge of the Administration and Financial Reporting Department, to which the Sustainability Reporting, Monitoring and
Relationship Department reports. Those reporting directly can in turn assign specific powers to specific departments;
[GRI 102-21] in particular, powers are granted in this way to manage relations with stakeholders (customers, suppliers, public
administration, employees, etc., described in the Stakeholder Engagement section of this document).

[GRI 102-25] The company procedure for transactions with related parties?, drawn up in accordance with Consob Regulation
no. 17221 of 12 March 2010, is systematically updated (the latest revision is dated 28 September 2017) and is illustrated in the
Report on Corporate Governance and Share Ownership (Directors' Interests and Transactions with Related Parties). The
disclosure of any transactions with related parties during the relevant period is included in the "Transactions with related
parties" chapter of the Annual Financial Report.

On 16 October 2017 and 2 November 2017 the Presidency of the Council of Ministers issued orders based on the preliminary
investigation into the exercising of power deriving from the “Golden Power” regulations. Further details can be found in the
Group’s Consolidated Financial Statements.

[GRI 102-29] [GRI 102-30] [GRI 102-11] The internal control and risk management system consists of a set of rules,
procedures and organisational structures intended to ensure the healthy and proper management of the company, in a way
that is consistent with the established goals, through an appropriate key risk identification, measurement, management and
monitoring process. Being responsible for the internal control and risk management system the Board of Directors defines the
system guidelines, verifying their adequacy, effectiveness and proper operation, so as to ensure that the main risks facing the
company (including operational, compliance, economic and financial risks) are correctly identified and managed over time.

The establishment and maintenance of the internal control system are entrusted to the Executive Directors, each in his/her own
delegated areq, and to the Executive responsible for preparing the company's accounting documents in his/her area of
responsibility, so as to ensure the overall adequacy of the system and its effectiveness, from a risk-based perspective, which is
also considered when determining the agenda of Board meetings. Coordination between the parties involved in the internal
control and risk management system is illustrated in the Report on Corporate Governance and Share Ownership.

The internal control system is contained in the so-called “Organisational Model 231", i.e. an organisational and management
model adopted pursuant to Legislative Decree 231/2001, aimed at preventing offences that may result in liability for the
company.

[GRI 102-33] [GRI 102-34] [GRI 102-17] In November 2015, TIM implemented the new Whistleblowing procedure?, which
provides for the centralised management, by the Audit Department, of all reports - including those that are the responsibility of
the Board of Statutory Auditors, particularly in its role as the 231 Supervisory Body - via a compute app which whistleblowers
can use to access the company intranet. Since 2016, this reporting channel has also been accessible via the Group's website.
Reports may be made by any employee, collaborator, consultant, freelance worker, as well as third parties who have business
relations with the Group. The system assigns each report a unique identification code which enables the whistleblower to check
the processing status in anonymity.

! The terms "related party" and "related parties" of TIM are understood to refer to the parties defined as such in the Consob Regulation. Regardless of
whether they can be defined as related parties according to accounting principles, the Procedure also applies to the parties to significant shareholders'
agreements, pursuant to article 122 of the CLF that govern candidacies for the position of Director of the Company, if it turns out that the majority of
Directors appointed has been drawn from the slate presented by participants in shareholders’ agreements. Additional details available "Related party
Transactions and Directionand Coordination Activity” in Annual Financial Report.

2 The aforementioned Procedure is being updated, also following the entry into force of Law no. 179 of 30 November 2017, “Provisions on the protection of
parties reporting offences or irreqularities they become aware of in the context of a public or private employment relationship”
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[GRI 102-17] [GRI 103-1] As stated in article 4 of the Group Code of Ethics and Conduct, any requests for clarification regarding
the appropriateness of one's own conduct or the conduct of other people, in order to ensure full compliance with the Code and
the values set by the Code itself, must be addressed to the Head of the Audit Department of TIM S.p.A. or to the Head of the
Audit Department of the Group's overseas company directly involved, in accordance with specific internal procedures.

[GRI 102-17] Using the Whistleblowing procedure, the entities must be promptly informed of the following by the recipients of
the Code and those who have undertaken to comply with it:

« any violations, requests or inducements to violate legal provisions or regulations, provisions of the Code and internal
procedures with regard to the activities and services of interest to the Group;

» any irreqularities or negligence in accounting procedures, keeping of relevant accounting documentation, fulfilling reporting
obligations or internal management in Group companies.

There are no negative consequences for people who make reports in good faith.

The confidentiality of the identity of people making reports is in any case guaranteed by appropriate internal procedures, subject
to legal requirements. No recipient of the Code, employee or third party having business relations with the Group can be subject
to sanctions or otherwise discriminated against if he/she refuses to perform actions or adopt a conduct which are considered, in
good faith, to infringe the Code, even if this refusal should result in a loss of business or other adverse consequence for the
company's business and/or the Group. TIM Participagdes uses an automated end-to-end management system of reports,
accessible via the intranet and from the company’s website, automatically recording all reports received and allowing the
reporter to monitor the progress made on each case.

[GRI 102-34] In 2017, the Whistleblowing procedure resulted in 150 reports made in Italy and 703 in Brazil. The Human Rights
section illustrates the reports received concerning alleged violations of Human Rights and employment rights. The Board of
Statutory Auditors' Report states the number of reports received by the Board of Statutory Auditors and provides a summary of
the assessments carried out by the Board itself. In 2017, no substantiated reports were received relating to Human Rights for
which the 231 Supervisory Board is competent.

[GRI 102-35] [GRI 102-36] The remuneration policy for the members of the Board of Directors is determined in accordance
with legal requirements and the by-laws, according to which:

» [GRI 102-36] the Shareholders' Meeting determines the total gross annual remuneration of the Board of Directors (and of
the directors holding specific offices: Executive Chairman and CEO); expresses an opinion on the first section of the
Remuneration Report (RR); passes resolutions regarding remuneration plans based on the allocation of financial
instruments;

» The Board of Directors resolves, on the proposal of the Nomination and Remuneration Committee, on the allocation of the
fees determined by the Shareholders' Meeting (when established as a total amount for the body as a whole); it defines,
again on the proposal of the Committee, the remuneration policy of Executive Directors and Key Managers with Strategic
Responsibilities.

The Board of Directors is also responsible for making proposals to the Shareholders' Meeting regarding remuneration plans
based on the allocation of financial instruments for Directors and employees and for drawing up the Remuneration Report (RR).

[GRI 102-36] In order to ensure that the choices made regarding remuneration are appropriately investigated, in accordance
with the rules on transparency and the strict regulations on potential conflicts of interest, the Board of Directors relies on the
support of the Nomination and Remuneration Committee. In performing its duties, the Committee (the meetings of which are
attended by the Chairman of the Board of Statutory Auditors or, if he/she is unavailable, by another Auditor appointed by
him/her) relies on the assistance provided by appropriate structures of the Company and can also rely on the support of external
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consultants whose position does not compromise their independence of judgement. Following the renewal of the Board of
Directors, the Committee availed itself of the assistance and support offered by Egon Zehnder for 2017, having first ascertained
that it was not in a position to compromise the independence of judgement.

[GRI 102-35] With the exception of the Executive Chairman and the CEO, the Directors receive fixed remunerations only. The
“Remuneration paid to members of the management and control body and key managers with strategic responsibilities” table
in the Remuneration Report (RR) states all the types and amounts of remuneration received by each director. Details of the fixed
and variable remuneration components (including any stock option), benefits and severance pay attributed to the CEO, the
Chairman and the key managers with strategic responsibilities, as well as the targets for the variable component of the CEO's
remuneration are illustrated in detail in the Remuneration Report. In particular, the objectives assigned to the Chairman and
CEO for 2018 are mainly of an economic and financial nature, with the exception of the Customer Satisfaction indicator for the
CEO and the assessment - by the Board of Directors - of the effectiveness in managing the activities of the Board of Directors
itself, attributed to the Chairman. The sustainability targets used to determine the management incentive system are stated in
the Remuneration Policies section of the TIM People section of this report.

Sustainability governance and management

[GRI 102-18] [GRI 102-26] Monitoring of the Group’s socio-environmental themes, as well as the identification of sustainability
initiatives and projects, lie with the Sustainability Reporting, Monitoring and Relationship Department, hereinafter “SRMR” - for
Administration and Financial Reporting - and the Corporate Digital Communication & CSV Projects Department, which reports
to the Head of Institutional Communication.

The SRMR Department reports directly to the Chairman of the Board of Directors for the Sustainability Report/Consolidated
Non-Financial Statement and periodically reports to the Control and Risk Committee. The latter acts as a corporate
sustainability overseer, ensuring the consistency of actions carried out with the principles of the Group's Code of Ethics and
Conduct and with the values adopted by the Group and reference regulations. [GRI 102-31] During 2017, the Board of Directors
met the parties responsible for sustainability activities once.

[GRI 102-32] The Sustainability Report, including the materiality analysis, is the responsibility of the Chairman of the Board of
Directors and is submitted for approval to the Board of Directors. The Control and Risk Committee acts as a corporate social
responsibility overseer, ensuring the consistency of actions carried out with the principles of the Group's Code of Ethics and with
the values adopted by the Group.

[GRI 102-19] Socio-environmental responsibilities are delegated, in the same way as all other powers delegated by the
company, by applying the procedure granting and revoking powers. In particular, [GRI 102-20] responsibility for monitoring and
communicating environmental and social issues rests with the SRMR Department, which draws up the Sustainability Report,
manages relations with rating agencies and also oversees the implementation of particular projects. Responsibility for
managing particular socio-environmental themes remains with the departments that directly manage operations related to
these themes. [GRI 102-26] These latter departments in particular identify specific strategies and targets for improving socio-
environmental performance, each department in its own area of responsibility.

[GRI 102-21] Responsibility for dialogue with stakeholders is delegated to the departments that are operationally responsible
for dealing with the Company's stakeholders.
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References

In defining and implementing its sustainability strategy and programmes, the Group is inspired by the guidelines issued by the
main global guidance and standardisation organisations in the field of corporate responsibility. The system of sustainability
management also takes into account the principal reference regulations and international standards:

o decrees, directives, recommendations and communications of the Italian Parliament and the European Commission;

e the OECD guidelines directed at multinational enterprises;

» standards UNI EN ISO 9001 and 14001 governing quality and environmental management systems;

» principles of the International Labour Organization (ILO) Conventions on respecting the fundamental rights of workers;

» the Social AccountAbility 8000 standard (SA 8000), aimed at promoting respect for Human Rights and working conditions by
companies and their supply chains;

e GRI Sustainability Reporting Standards, comprehensive option;

e AA1000 AccountAbility Principles Standard (APS 2008) drawn up by Accountability, an international organisation which
promotes collaboration between stakeholders, and lays down standards and guidelines on matters of sustainability;

» standard UNI ISO26000, for private and public organisations of all sizes.

[GRI 102-12] [GRI 102-13] TIM has always been a member of many environmental and social organisations, both national and
international, formed to disseminate universally recognised values including respect for Human Rights, employment rights and
environmental protection.

The main associations in which the Group is involved and some of the charters and codes to which it has signed up are listed
below:

e Global Compact, the main global benchmark launched in 2000 by the UN, to which TIM has been signed up since 2002. TIM
is a member of the Global Compact Network Italy;

e ITU (International Telecommunications Union) the UN's main agency for Telecommunications and Information, as well as a
reference point for governments and the private sector in the development of networks and services. TIM is also involved in
the Environment and Climate Change working group (Study Group 5);

o ETSI (European Telecommunications Standards Institute), the main European standardisation organisation for
telecommunications. TIM is involved in the following technical committees and interest groups regarding the environment:
TC ATTM (Access, Terminals, Transmission and Multiplexing) and TC EE (Environmental Engineering);

o GSM Association and particularly the GSMA - Mobile Alliance against Child Sexual Abuse Content working group for all
technological and communication initiatives aimed at protecting children in the mobile phone sector;

» Alliance to better protect children online, platform launched by the European Commission as part of the Better Internet for
Kids (“BIK”) strategy for defining and implementing the principles and technologies required to make the internet a safer
place for children;

e GRI, a body set up in 1997 by CERES, Coalition for Environmentally Responsible Economies, with the aim of developing
globally applicable guidelines for drawing up sustainability reports;

e GeSl (the Global e-Sustainability Initiative), a global partnership of ICT companies to promote the sustainable development
of new technologies. TIM is represented in the General Assembly and takes part in the initiative’s working groups, particularly
the Industry Responsibility Committee, which works on projects associated with monitoring the performance of suppliers
and assessing the sustainability of products and services;
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e ETNO (European Telecommunications Network Operators’ Association), a trade association which aims, among other
things, to develop a competitive and efficient European telecommunications market through coordination between
operators and dialogue with Institutions. TIM is a member of the Executive Board, which it chaired between 2011 and 2014,
and has signed up to Corporate Responsibility Charter of the European Telecommunications Network Operators’ Association.
Issues related to corporate responsibility are handled by a Working Group which TIM has chaired since 1997, the tasks of
which include promoting and verifying the objectives undertaken through the Association's Corporate Responsibility Charter.
An energy task force coordinated by TIM reports to this working group and is responsible for evaluating and pooling best
practices and the most advanced solutions in the field of energy efficiency, as well as task force on child protection online;

» Joint Audit Cooperation, a joint initiative between telecommunication operators to perform sustainability audits of the
production plants of their respective suppliers in geographical areas that present a high social and environmental risk. TIM is
one of the three founding members and is represented in the Leadership Assembly (which has guidance and auditing tasks
and consists of high level representatives of the Purchasing and CSR departments of its members) and the vice-presidency
of the Operational Committee, which develops the strategies to be proposed to the Leadership Assembly, defines
procedures and tools and coordinates the auditing of suppliers.

Among the other codes relevant to sustainability to which TIM has signed up, we should mention the Equal Opportunities
Charter, the Self-regulation code for mobile services, the Code of Conduct for premium rate services and the Corporate
Governance Code for commercial communication (available on the telecomitalia.com, website).

Codes, Policies and Charters

[GRI 102-16] In the belief that the success of the company cannot be separated from business ethics, the Code of Ethics and
Conduct and the Human Rights Policy of the TIM Group set out the objectives and values of the Company's activities in respect
of the main stakeholders with whom the Group interacts.

The Service Charters, which are intended to simplify the relationship with customers and make it more direct, set out the
principles of conduct and undertakings given by TIM regarding the quality of the services offered. They also provide information
regarding the ongoing improvement of quality standards and contact channels available to customers. The Service Charters are
available via the Group's commercial websites (tim.it, impresasemplice.it.).

The General Conditions of Subscription and Contract, which govern relations with subscribers and are additional to the Service
Charters, are published on the tim.it, impresasemplice.it and nuvolaitaliana.it websites. The General Conditions of subscription
for fixed telephony are also published in telephone directories.

Furthermore, in order to comply with the various resolutions of the Italian Communications Authority regarding quality, the
objectives set for each year for the individual services (fixed and mobile voice services, Internet access services, call centre
services for customer support) are published on the relative websites. A selection of the objectives and their respective levels of
achievement is set out in the Appendix to this report.

The other commitments of the Group are available in the Sustainability section of the website, via the following link:
http://www.telecomitalia.com/tit/en/sustainability.html

Fight against corruption
[GRI 103-1: Management Approach] [GRI 205] The correctness of corporate conduct, and in particular the fight against

corruption, is a material topic for any company and even more so for a Group that operates as a “system company,” integrated
with the region and with its social, economic and productive context, with a pervasive role for the entire Italian and Brazilian
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economy and for the competitiveness of their companies, the efficiency of their local government bodies and, more generally,
the welfare of their citizens. Corruption is widely recognised as one of the factors threatening socio-economic growth and the
well-being of the population.

The fight against corruption has always been an important part of the TIM Group's internal control system. The tool for
identifying, preventing and controlling corruption risks is "Organisational Model 231” (including the Code of Ethics) approved by
the Board of Directors in 2003 and subsequently updated and approved in July 2017, with reference to the offences of inciting
corruption between private subjects, corruption between private subjects, and unlawful intermediation and exploitation of
labour - the crime of 'caporalato’, that is illegal recruitment and employment at below the legal minimum wage - update to the
market abuse regulations), which also refers, in application terms, to the Group's specific Anti-Corruption Policy! adopted in
December 2012.

TIM’s Compliance Department, which reports to the Board of Directors, provides operational support to the Supervisory Bodies
(SB), performing specific compliance interventions also based on the evidence received via the information flows established
within the Group, achieved by examining reports for which the SB is responsible, forwarded by the Audit Department following a
preliminary analysis and/or the conclusion of the communication process stipulated by the whistleblowing procedure.

[GRI 103-2: Management Approach] [GRI 205] Organisational Model 2312 identifies the processes that are at risk of
corruption offences, including: management of relations with public entities, negotiation with customers, identification and
management of counterparts in commercial relations, partnerships, joint ventures, participation in associations, purchase of
shareholdings, purchase of goods and services, consulting and professional services, selection, recruitment and employment of
personnel. In application terms, a specific Group Anti-Corruption Policy was also adopted?.

As regards TIM Participagdes, the Company adopted the foreign version of the Organisational Model in accordance with the
local anti-corruption law (ley 12846/13) and the relevant provisions required at Group level. On 6 October 2016, the Board of
Directors of TIM Participacdes approved a new version of the Organisational Model which includes specific references to
extending the application of the Model to private entities. Previously, Brazil had adopted corruption prevention procedures,
including the Anti-Corruption Policy of May 2013.

[GRI 103-3: Management Approach] [GRI 205] No incident of corruption has taken place in the Group companies in the last 3
years. The aim is to maintain this level. The Head of the Compliance Department is appointed by the Board of Directors of the
Company to which it reports. The variable short-term remuneration policy (MBO) assigns the Head of Department objectives in
keeping with the prevention of crimes under Legislative Decree 231/2001.

[GRI 103-2: Management Approach] [GRI 205] Employees are trained every time the Organisational Model undergoes
substantial changes. TIM has made the e-learning training modules on Organisational Model 231 and anti-corruption aspects
available to Company bodies of all national subsidiaries. TIM Brazil has provided online courses relating to the “Anti-Corruption
Compliance Program” (Organisational Model).

! http://www.telecomitalia.com/content/dam/telecomitalia/documents/Governance/en/codes_principles_procedures/Policy _anticorruzione%20_ENG_sept_2016.pdf
2 Organisational Model 231 is available at the following link: http://www.telecomitalia.com/tit/it/about-us/governance-system/231-organizational-model.html
3 http://www.telecomitalia.com/content/dam/telecomitalia/documents/Governance/en/codes principles procedures/Policy anticorruzione%20 ENG sept 2016.pdf
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The project for the adoption of Standard 37001, which defines the “Anti-Corruption Management System” within TIM S.p.A., was
approved by the Control and Risk Committee on 11 November 2017. The project is expected to be implemented in 2018.

The Group's commitment to the topic is also demonstrated by its participation in various working groups. TIM is a member of
the “231 and Legality” working group organised as part of the initiatives taken by Confindustria and participates in the working
groups set up at B20 for the implementation of the recommendations made at G20/B20 level on anti-corruption matters. In
2017 a working group was set up within Confindustria to develop a toolkit for small and medium enterprises, taking into account
the results of the questionnaire carried out to 'adapt' the toolkit to the Italian context, as part of the “Legality 231” working
group of Confindustria, which TIM participates in, a questionnaire was prepared to be given to 100 SMEs to assess the
entrepreneurs’ awareness of the risk of corruption crimes and the dissemination of 231 Models. Moreover, in collaboration with
the subsidiary Alfabook, a digital learning module on topics concerning anti-corruption law (school-work alternation course,
marketed in the 4 quarter of 2017) was developed for secondary schools.

[GRI 103-3: Management Approach] [GRI 205] As regards clarification requests or presumed corruption activities, TIM
provides everyone (employees, collaborators, consultants, customers, third parties in general) with a single channel through
which to submit a report with the maximum guarantee of confidentiality. This channel (whistleblowing) attributes a unique
identification code to each report entered, which allows the reporter to check the processing status in complete anonymity.

[GRI 103-3: Management Approach] [GRI 205] In terms of external recognition, TIM came fourth place in the TRAC
(Transparency in Reporting on Anti-Corruption) Telecom Report 2015, in relation to the adoption of an anti-corruption
programme; the assessment was made at a global level by the organization Transparency International and involved 35
telecommunications companies.

[GRI 103-2: Management Approach] [GRI 205] Moreover, since 2016, TIM has participated in the Business Integrity Forum
promoted by Transparency lItalia to develop activities in the private sector relating to cultural programmes and the
dissemination of tools to support integrity, transparency and anti-corruption. In December 2017, the Compliance Department
participated in the “Italian Business Integrity Day” promoted by the Anti-Corruption Coordination Department of the Ministry of
Foreign Affairs at the OCSE offices in Paris as part of the working group on bribery.

[GRI 205-1b] The areas identified as being at risk of corruption are:

» gifts and entertainment expenses

e events and sponsorships

» donations/membership fees/contributions to non-profit organisations

e consulting, intermediation, relations with business partners and suppliers

e joint ventures, acquisitions and transfers

and furthermore:

» sale of goods and services

« relations with Institutions/Authorities
e authorisations and concessions

» subsidised financing

e legal and arbitration proceedings

» health and safety at work obligations

e environmental protection obligations
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» selection, recruitment and employment of personnel

e operations carried out by the Executive Directors

[GRI 103-2: Management Approach] [GRI 205] The above areas are the criteria by which processes or activities are judged to
be at risk or not (each process/activity is at risk if it includes these areas).

[GRI 205-1a] Organisational Model 231 currently covers all Business Units of the Group.

[GRI 103-2: Management Approach] [GRI 205] In the case of Italian companies, 231 Organisational Model and the anti-
corruption policy are communicated to all employees while commercial partners are required to confirm their adherence to the
principles contained therein. Note also that the on-boarding training provided to new recruits at TIM S.p.A. included specific anti-
corruption sessions. In 2016, 1,208 employees completed a digital learning model on the handling of inside information at
workstations (Market Abuse). As previously explained, the training campaigns are not necessarily annual but dependent on the
changes made to the Model or other organisational requirements.

In 2017, the course on the Anti-Corruption and Whistleblowing Policy was delivered, which involved employees of the parent
Company and main subsidiaries (the last, as at 8 January 2018, had been completed in TIM S.p.A. by 33,335 resources, making
for approximately 73% of the target: if we consider the main subsidiaries as well, the number of employees who completed the
course is 34,421 resources, equal to approximately 73% of the target), as shown by the tables below:

[GRI 205-2] E-learning training campaigns - TIM S.p.A.*

2017 2016 2015
Senior Managers 370 211 42
Middle Managers 2,814 420 185
Others 30,151 577 10,828
Total 33,335 1,208 11,055
* Number of employees
[GRI 205-2] E-learning training campaigns - Group

2017
Senior Managers 416
Middle Managers 3,023
Others 30,982
Total 34,421

Data on the Group is available as of 2017

[GRI 205-2] In Brazil, communication on anti-corruption matters, with employees and partners, was launched in 2014 and new
classroom and online training activities were delivered starting in 2015 (aimed at the departmental focal points, the people who
manage relations with public bodies and legal advisors).

The last online course on the Anti-Corruption Compliance Program (Organisational Model), provided in 2016, was completed by
94% of employees according to the data recorded in December 2017.
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[GRI 205-3a] [GRI 205-3b] [GRI 205-3d] No incident of corruption has taken place in the Group companies in the past 3 years,
nor have any legal proceedings been started on grounds of corruption against Group companies in the same period. It follows
that none of the Group's companies recorded penalties or concluded plea bargains in relation to corruption in the last three
years.

[GRI 205-3c] With regard to suppliers, in the past 3 years TIM has never terminated a contract for reasons related to corruption.

Legal framework and compliance

The Group's activities are conducted in full compliance with current laws in the countries in which it operates and with
universally accepted ethical principles, based on transparency, fairness and loyalty.

[GRI 415-1] In particular, the Code of Ethics explicitly bans any direct or indirect disbursements, contributions, advantages or
benefits of any kind to political parties, political movements or trade unions or to their representatives or candidates.

[GRI 206-1] The Group's main disputes in this respect are listed and described in the “Contingent liabilities, other information,
commitments and guarantees” Note of the Consolidated Financial Statements, particularly in the “Significant disputes and
pending legal actions section”. [GRI 419-1] The same Note contains a description of all the Group's other disputes.

In its environmental management systems, the Group is very careful to comply with the environmental laws of the countries
which it operates in, as reported in the Environmental Protection chapter.
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STAKEHOLDER ENGAGEMENT

TIM believes it is fundamentally important to consider the opinions and expectations of its stakeholders, namely the parties who
for various reasons have an interest in the Company's activities.

[GRI 102-40] The stakeholders with whom TIM comes into contact in the conduct of its business are many and very varied. For
ease of management they have been grouped into eight categories, the first six of which relate to the outside world and the
remaining two relate to the internal world of the Company:

e customers

o suppliers

e competitors

e institutions

e environment

« community (including associations, universities and research centers, the education world, media, start-ups)
e shareholders

e human resources

[GRI 102-42] [GRI 102-43] The stakeholder engagement process takes place regularly during implementation of corporate
projects and activities involving listening to customers. More specifically, for customers, general satisfaction is measured
(Customer Satisfaction Index), as are the conciliation procedures, as better described in the Value Chain section of this report.
For each project, the affected stakeholders are identified and priorities are assigned based on the importance of the stakeholder
for the business objectives or on the basis of the Company's decision to focus on specific fields such as, for example,
contributing to the economic or cultural growth of the Country with projects not strictly connected with business.

Once the relevant stakeholders have been identified for the project, the most suitable strategies for building relations are
studied, which can include individual meetings, group meetings, information sessions, shared projects, surveys, focus groups,
etc.

The feedback that the various stakeholders provide to TIM is analysed to identify solutions the Company can offer to satisfy the
specific requirements. At the end of the feasibility analysis and verification process, TIM decides which solutions to offer, which
projects and which initiatives to undertake. Stakeholder involvement continues beyond this and serves to monitor and adjust
the initiatives.

TIM has drawn up general guidelines for group stakeholder engagement and a set of policies associated with different kinds of
stakeholders, including customer service charters, a policy on relations with suppliers in purchasing processes, the code of conduct
for protecting the data of other local operators, guidelines for relations with local authorities and other organisations, guidelines
for voluntary contributions to the Community.

Shareholders

The Group is aware of the importance of providing accurate information on its activities to the financial market, investors and
the community in general.

Subject to the need for confidentiality in the running of the business, communication with the financial market is carried out in a
way that ensures transparency, fairness, clarity, promptness and equality of access to information, ensuring equality of
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treatment for all categories of shareholders, as required by the bylaws. The external communication of information is governed
by specific internal procedures, in line with the regulations in force.

The Company has set up dedicated channels of communication with shareholders, bondholders and stakeholders interested in
receiving information about the financial and non-financial aspects of the Company.

The Investor Relations Department manages relations with the main stakeholders: institutional and retail investors (including
small shareholders' associations), bondholders, socially responsible investors, equity and credit analysts.

Once again in 2017 the Company organized quarterly conference calls, road shows abroad, meetings with the institutional
offices of the Group (reverse road show) and participation in sector conferences; these activities were accompanied by direct
contacts and phone conversations managed by the Investor Relations team on a daily basis.

For a detailed focus on the activities carried out over the year and the topics of greatest interest that emerged, refer to the
“Information for Investors” section of the TIM Group's 2017 Annual Financial Report and the dedicated area of the website
www.telecomitalia.com.

The “TI Alw@ys ON” Shareholders' Club (www.telecomitalia.com/individuali) was launched in 2006 as a virtual meeting place
for the Company and its individual investors. Free access to the Club allows you to subscribe to and receive economic-financial
information services (weekly stock market report, SMS alerts, etc.).

Financial communication, finally, focuses on the web as an important means of sharing information with the outside world: in
this sense, the Investors channel on the website www.telecomitalia.com is constantly updated with presentations of the
quarterly financial results, intermediate and annual reports, notices and documentation useful for the Shareholders' Meeting
and the financial calendar of the Company.

[[GRI 102-43] [GRI 102-44] The Group's main stakeholder engagement initiatives taken in 2017 are summarised below.
In the diagram each initiative is marked by an icon that represents the type of relationship:

» "information" refers to one-way communications by the Company with stakeholders;
» "consultation" refers to the occasions when stakeholders are asked for their opinion through surveys or similar tools;
» "dialogues" refers to the discussions and ongoing and stable cooperation between the Group and stakeholders;

» "partnership" refers to the specific projects that are managed together.

At the end of 2017, TIM updated and examined the external perception of the importance of material topics by consulting
a group of authoritative representatives of its stakeholders through the collaborative platform Re2N™.

50 people were interviewed, 23 of which responded as representatives of institutions, suppliers, customers, competitors,
the environment and the community, providing their views on the most important topics for TIM’s strategy.

This initiative is part of the new methods TIM has adopted for the materiality analysis (described in the dedicated paragraph
in this chapter) to exploit the potential of digital transformation, also as part of the sustainability activities. TIM intends to
develop stakeholder engagement and collaboration initiatives on the same platform in 2018 with the twofold aim of making the
exchange and engagement of stakeholders more fluid and continuous, and at the same time organizing initiatives undertaken

! http://re2n.com/welcome
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with them and fostering, in “real time”, the process of updating the materiality analysis with the results of the exchange occurs
on the platform.

Each initiative mentioned in the table provided in the Appendix includes a reference to the relevant chapter and section of this
report in which the initiative is discussed in detail.
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MATERIALITY MATRIX

[GRI 102-46] In 2017, in compliance with the requirements of the Global Reporting Initiative Standards, TIM conducted a
materiality analysis with the aim of identifying the material topics as regards the socio-environmental and economic impacts of
the business activities both within and outside the Company.

Methodology

In light of the lack of change to the material topics that emerged during the multistakeholder forums in 2015 and 2016,
described on the Group’s website in the sustainability section, TIM deemed it appropriate to start an analysis to verify the
validity of the material topics. The process therefore complies with the "Guidelines for updating the TIM materiality analysis,”
updated to the GRI Standards in 2017. With a view to considering a broader scenario of material topics concerning the sector,
the activity was conducted through the use of semantic analysis methodologies! for a detailed analysis, validated by a large
number of information sources in order to intercept and map the material topics and compare them with the material themes
identified by TIM in 2016.

The first activity carried out was the definition of the correct taxonomy? to be used in the semantic engine. The taxonomy used
by TIM was created on the basis of different references in the fields of sustainability and digital. Specifically:

o Global Reporting Initiative Standards, ISO26000, Sustainable Development Goals (SDGs) and specialist assessments?;

o The Italian Digital Agenda, Objectives of the European Digital Single Market and dedicated indexes*.

The documents linked to the Group’s core business were subsequently identified and collected for analysis, selecting national
and international, public and non-public sources, internal and external to TIM>.

The semantic engine analysed all the sources of information with different interactions. This process led to the definition of a list
of topics based on the occurrences® found in the various documents and the logical correlations between them, establishing
hierarchies between the topics. This made it possible to define the relationship structure of topics in the subsequent phases of
the analysis.

Finally, the material topics were identified through the occurrences. The final result is a 'tree' of sector-based topics, which has
been compared with the topics which emerged from the 2016 'tree'.

! The techniques involve automatic text analyses designed to extract structural data which codify the semantic component of textual content. The
algorithms of the semantic engine that analysed all the sources of information were trained with “sustainability” and “digital” components.

2 Each taxonomy is made up of interrelated concepts and keywords with different correlation and significance levels. Each taxonomy was constructed
using both Italian and English terms

3 For example RobecoSam (Dow Jones Sustainability Index), FTSE4good and Sustainalytics questionnaires

“For example the Digital Economy Society Index which monitors different aspects of the digitisation level of the individual European countries

> For example: The “Piano Nazionale italiano per ’Agenda 2030” (Italian National Plan for the 2030 agenda) of the Italian government, the “Ernst & Young
Megatrends report 2015”, the “Fair and Sustainable Well-Being in Italy 2016” (BES) report promoted by the National Council for Economy and Labour
(CNEL) and the National Institute for Statistics (ISTAT)

® The occurrences identify the number of times that a concept (or a specific term) is detected within the document by the semantic engine and provide an
indication of the significance of the topic detected in the context of the document
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Identification of the material topics

At the end of the analysis, TIM was able to draw up a list of topics representing the following macro areas:

correctness of corporate conduct

impact on the region and community in which the company operates
strategies and responsible management of the supply chain

management of the workforce and development of internal employment
management of the health and safety of workers

service quality, customer relations, protection of vulnerable categories
safeguarding privacy and personal data security and protection

environmental protection

geographic and social digital inclusion

support in the development of inclusive, sustainable education and digital skills
development of digital infrastructures with new generation, UBB and LTE networks

management and reduction of negative impact on human rights with dedicated actions

Attribution of relevance scores to the topics

@

On the basis of the 'tree', TIM started the process of defining the relevance of the material topics for the Company and the
stakeholders. The internal viewpoint was provided by Top Management which, thanks to the involvement of a significant

sample of representative contact people from all the company's departments, expressed its opinion on the relevance of each

topic to TIM’s strategy™.

As mentioned, the collection of the external viewpoint? was facilitated through innovative tools such as semantic analyses and

big data, based on last year’s findings.

This approach has enabled TIM to:

extend listening to more stakeholders;

making the observation of the topics dynamic in order to measure their evolution over time.

!Based on the following scale: 1=barely influential; 2=limited impact; 3=direct influence; 4=significant influence; 5=decisi